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determine what changes Officer Ferreira made to his report or what description of property items
he originally reported. Inoted that Sergeant Cockrum’s kickback message read “Ferreira, you will
need to add the CADL to CLETS since it has a number for it. Also what number did you try? It is
not listed under the persons tab. The wallet and ID card should be separate items listed on the
property sheet. -116”. A copy of Sergeant Cockrum’s kickback message is attached.

On 04/09/25 T reviewed Policy 321 and determined that 321.6.2, CANON TWO, Standard 2.2
requires officers “shall truthfully, completely, and impartially report, testify, and present evidence
in all matters of an official nature.”

On 04/09/25 1 reviewed Officer Ferreira’s related report submitted under case 24S8-03610. Please
see the Report Review section below for a summary of my review.

On 04/09/25 I searched Evidence.com for related BWC evidence but was unable to locate any.

REPORT REVIEW:

OFFICER FERREIRA REPORT:

I reviewed Officer Ferreira’s CR1 report which he resubmitted on 07/22/24 and saw that he wrote
that on 07/21/24 at about 10:50 he was responding to an unrelated call when a pedestrian gave him
a wallet which he or she had just found on the ground. Officer Ferreira wrote that he collected the
wallet as found property and later booked it in. He wrote that he located a California ID card
inside the wallet, located a phone number for the owner in Alliance, and left the owner a voicemail
message requesting callback. Officer Ferreira wrote that he booked the wallet, the ID card, and an
EBT card under separate property item numbers. He wrote that both the ID card and the EBT card
were entered into CLETS.

I noted that the EBT card which Officer Ferreira referred to in his report could not have been
entered into CLETS without a serial number and that the Property tab of his report listed a serial
number for the EBT card. I noted that this was in direct contradiction to his statement to his F TO,
Officer Riddell, that the number was “rubbed off” as documented in his daily observation report.

BWC REVIEW:

1 was unable to locate any related BWC video in Evidence.com
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Santa Cruz Police Department
321 Santa Cruz PD-CA Policy Manual

Standards of Conduct and Discipline

3211 POLICY

Itis the policy of this Department that its members are highly visible representatives of government
and are entrusted with the responsibility of ensuring the safety and well being of the community
as well as the delivery of police services. Since the functions of a police department have a major
impact upon the community, standards of conduct for police personnel are higher than standards
applied to the general public. In this regard, department members will conduct themselves in a
manner which does not bring discredit upon individuals, the Department, the City, the community
or the profession. A procedure is established for violation of Law and Departmental Policy.
(Reference: Code of Professional Conduct and Responsibility for Peace Officers, see attachment
A)

321.2 PROCEDURES STANDARDS OF CONDUCT

321.2.1 GENERAL RESPONSIBILITIES
All members of the Department, sworn and civilian, will become thoroughly familiar with these
rules and regulations and will abide by them. They will observe and obey all;

{(a) Federal, state, and local laws;

(b} General Orders of the Department and of the division to which they are assigned;
| (c)  Training Bulletins and procedural documents:

(d) Code of Professional Conduct and Responsibility for Peace Officers:

{e) City of Santa Cruz Personnel Rules and Regulations and Administrative Procedure
Orders;

(ft  Other lawful orders of their superiors.

Upon observing or otherwise becoming aware of a violation of rules, procedures, or policies,
each department member is obligated to report such violation to a superior officer (supervisor or
manager).

321.2.2 ENFORCEMENT OF ALL LAWS
Employees are responsibie for taking prompt and proper police action relative to violations of all
laws observed by them or coming to their attention.

321.2.3 CONDUCT UNBECOMING

A members conduct either on or off-duty, which could adversely reflect upon the department, will
be deemed to be conduct unbecoming. Each case of misconduct will be examined to determine
if the act was such that a reasonable person would find that such conduct was unbecoming a
police employee. Actual conduct does not have to be public knowledge, but if known, could have
an adverse effect.
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The Chief of Police or an authorized representative will evaluate conduct. This evaluation will
include as criteria the nature of the violation. In addition, the following criteria may be considered:

(8 The member's tenure with the department;

(b) The severity of the member's past violations;

(c) The nature and effectiveness of prior corrective action:

(d) The member's past conduct which was beneficial to the department;

{e) The member's past conduct which did not result in disciplinary measures.

321.2.4 COORDINATION
In carrying out the mission of the department, members will coordinate their efforts in a manner
that will establish and maintain the highest possible standard of efficiency and conduct.

Department members will cooperate with and assist other members in their departmental work.
Any deliberate and unjustified withholding of police information from other members of the
department is prohibited.

321.2.5 MEMBERS TO ACCEPT ASSIGNMENTS

Notwithstanding the assignment of specific duties and responsibilities to members of the
depariment, members will perform all other duties required of them by competent authority, at the
time requested.

321.2.6 PROVIDING SERVICES
Members will be responsible for providing such services as may be assigned to them in pursuit
of Department goals and objectives.

321.2.7 OFFICIAL BUSINESS

Department members will not enter into correspondence with any person concerning their official
activities except as provided by departmental orders, nor will they use departmental stationery or
forms for any purpose other than the transaction of official business.

321.2.8 SUPPLYING IDENTIFICATION

Consistent with officer safety and protection of the public, department members, while acting in
an official capacity, will supply their name, rank and position, and similar identifying information in
a professional manner to any person who may inquire. Alf employees are issued business cards.
The furnishing of this card is encouraged and shall satisfy the identification requirement.

321.2.9 INDIVIDUAL RESPONSIBILITIES

(a) Civil Cases and Processes: When representing the Department, members will not
serve civil processes nor will they render assistance in civil court cases, except when
the City of Santa Cruz is party or they have been subpoenaed in the proper manner.
They will, however, prevent breaches of the peace and quel! disturbances growing
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(b)

(©)

(d)

(e)

0

(k)

0

(m)

()

cut of such matters and advise the parties concerning why police action may not be
possible.

Consumption of Alcohol: No member of the Department will consume any intoxicating
beverage while on any property occupied or administered by the Police Department
without the express permission of the Chief of Police.

influence of Intoxicants: No employee will report for work, or begin work, while under
the influence of intoxicants.

Ingesting Intoxicants: No employee, except by management authorization for
investigative purposes, shall ingest intoxicants while on duty.

Consuming Beverages: No employees in uniform shall consume any beverage,
including soft drinks, in a bar, tavern, cocktail lounge, or other premises at which the
impression might be given that the employee was ingesting intoxicants.

lllegal use of Drugs: Is prohibited.

incapacity to Perform Duties: Department members while on duty who are unable to
perform their duties due to iliness, exhaustion or any other impairment will report this
fact to a superior officer who will then determine the proper disposition.

Recommending Services: When acting in an official capacity, members of the
department will not recommend or suggest the employment or purchase of any specific
professional or commercial service or product. This rule does not affect a member's
duty to inform people in need of the availability of municipal, county, state or federal
services.

Private use of Department Address: Members and employees will not use the
Department as a mailing address for private purposes.

_ Conduct During Display of National Colors: Saluting the national colors by an

organized civil or military body is an almost universal custom. Courtesy to the national
colors will be displayed by police officers at retreat ceremonies, the playing of the
National Anthem and parades.

Duty to Obey Lawful Orders: Department members will obey lawful orders from a
superior officer.

Conflicting Crders: If a subordinate receives instructions from a senior member
conflicting with the instructions received from proper or higher authority, the
subordinate will inform the senior member of the conflict. If the senior member still
desires that the order be carried out, the subordinate will do so and the senior member
will review the order with the subordinate's supervisor.

Criticism of Orders: No member of the Department will publicly criticize, disparage or
ridicule written or oral orders or instructions issued by a senior officer.

Improper or Questionable Orders: Department members receiving orders which they
believe to be improper, in violation of the law or in violation of this manual, will express
their concem to the senior member directly issuing the order. When the senior member
directly issuing the order indicates that the order is to be complied with, the subordinate
will adhere to one of the following appropriate procedures:
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1.

Orders Requiring Immediate Compliance: Orders which pertain to situations that
require immediate compliance will be carried out as directed. Once such orders
are complied with, the member receiving the order may then appeal, in writing
through the chain of command, to the Chief of Police.

Orders Requiring Future Compliance: Orders which pertain to situations that do
not require immediate compliance may be appealed prior to execution as long
as such appeal does not frustrate or impede the operations that the order was
intended to implement. The appeal will be in person or in writing through the
chain of command to the Chief of Police

(0) Confidentiality: Members will adhere to the foliowing procedures pertaining to the
confidentiality of official business of the Department.

1.

Identities: The identity of complainants, suspects, defendants, or friends or
family of such persons must be protected. Their identities should be released
to persons outside the Department only when allowed by law and departmental
policy. The needless or careless making known of the identities of such persons
is considered a breach of police responsibility and neglect of duty.

Information of Operations: Members will not release to anyone information which
may delay an arrest, aid a person to escape, destroy evidence, or remove
stolen or embezzled goods, or which may in any other way hinder effective
performance of police responsibilities.

Official Statements and Appearances: Members are not to make any public
statements relating to departmental business without the consent of the Chief
of Police.

Private Use of Department Information: Members are prohibited from using
confidential or official information to advance the financial or other private
interest of themselves or others.

(p)  Reporting for Duty: Members of the Department will be punctual in reporting for duty
at the time and place designated by their superior officer. Members will report for duty
in the regular uniform of the day, and apparel and equipment will be in a presentable
condition.

1.

Late for Duty: Members of the Department who report for duty at a later time
than is required by their commanding officers may be subject to dismissal from
duty for that waich or tour of duty. Immediate supervisors may allow tardy
subordinates to assume their duties when notified by members that lateness will
occur, however, repeated failures to report promptly may be deemed neglect of
duty and made the subject of department discipline.

Absence Without Proper Leave: Members will not be absent from duty without
proper permission to leave, except when unable to report for duty at the assigned
time due to sickness or injury. Employees shall notify the on-duty supervisor at
least two hours in advance (if possible), if they are not going to be present for
duty.
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{q)

(n)

(s)

(t)

v)

Personal Activities on Duty: Members of the Department will not devote any of their
on-duty time to any activity which does not relate to a police function. They will not
perform any police duty for the purpose of private gain nor will they make any private
purchases when in uniform unless for personal maintenance or sustenance, or as
authorized by competent authority. For non-uniformed personnel who take a non-paid
lunch period, personal activities are permitted that are not in conflict with other policies
and procedures.

Gratuities and Bribes: Members will not receive any rewards for services rendered in
the line of duty.

1. Members will not accept a bribe or engage in any act of extortion or other
unlawful means of obtaining money or property through their position with the
Department.

2. Members will not accept, directly or indirectly, a fee, loan, reward or gift of any
kind from any person in custody, discharged from custody, liable to arrest or
complaint or from any friend or relative of such person.

3. Members, individually or collectively, will not solicit any reward from the
performance of duties or seek or ask for a gratuity of any kind.

4. Members will not use their positions to seek nor will they accept favors or
gratuities which would not ordinarily be accorded private persons.

5. Members are prohibited from buying or selling anything of value from or to any
complainant, suspect, witness, defendant, prisoner or other person involved in
any case which has come to the member's attention or which arose out of the
member's departmental employment except as may be specifically authorized
by the Chief of Police.

Misuse of Authority: A department member will not engage in any act which could
reasonably be construed to constitute misuse of authority. They will not use their
position in the department to obtain any money, property or favors except as required
by law or deparimental procedures.

Solicitations: A department member will not solicit, collect, or receive money or other
things of value for charitable or testimonial purposes except as approved by the Chief
of Police.

Misuses of Property; Members will handle property in the manner directed by the
Duty Manual. Under no circumstances will members appropriate property of the
department, property of another department member, or any other property for their
QWn use.

Political Campaigning: On-duty members will not engage in activities related to
political campaigning. improper activities include, but are not limited to, engaging in
campaign speeches, distribution of pamphlets, posting of campaign ads, wilifully being
photographed in uniform (on or off-duty) with political candidates.

1. Nothing in this policy precludes officers from working off-duty, out of
uniform, in & non-law enforcement capacity in support of or in opposition
to any political campaign. Additionally, it does not preclude candidates
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(w)
)

v)

(z)

(aa)

from approaching employee groups for purposes of endorsement or, in
fact, employee organizations endorsing specific candidates, propositions, or
measures.

Strikes: Members shall not initiate, authorize or participate in any strike.

Meals/Coffee Breaks: Sworn employees may suspend their police duty for a meal
or coffee break depending on calls for service and subject to madification by their
supervisor. Break periods are included in employees' working day and are subject to
recall depending on departmental pricrities and the demands of public safety.

1. Time Limitations; Meal breaks"approximately 30 minutes; coffee
breaks™approximately 15 minutes. Neither a meal break nor a coffee break may
be had during the first hour or the last hour of an officer's assigned shift without
specific authorization of the employee's supervisor,

The acceptance of discount meals or free coffee, etc. is not allowed.

No more than two marked police vehicles parked at any one restaurant, coffee
shop, etc. at one time without management approval.

4. No more than a total of three (3) uniformed (sworn/CSQ's) members may be at
any one restaurant at one time, without management approval.

5.  All officers working in uniform available for routine dispatch shall radio out for
all coffee, meal breaks, etc. The use of portable radios does not alleviate this
responsibility.

Training: Members shall attend in-service training at the direction of their commanding

officer. Such attendance is considered a duty assignment.

Smoking/use of Tobacco Products on Duty: Uniformed members shall not smoke or
use tobacco products while on-duty while in direct contact with the public. Smoking
or use of tobacco products is prohibited inside all city-owned or leased buildings and
vehicles.

Social Conduct on Duty: While on duty, department members will not:

1. Encourage, suggest, offer or accept sexual favors.

2. Encourage, suggest, offer or provide leniency in enforcement in return for sexual
or social encounters.

3.  Encourage, suggest, offer, or perform any services in the line of duty in return
for sexual or social encounters.

Engage in sexual activity.

5.  Associate unnecessarily with victims where an improper relationship could be
perceived.

6.  Under color of authority, or otherwise, engage in any form of sexual harassment.

Unnecessary Force: The improper use of firearms or of aerosol spray devices such
as OC (cleoresin capsicum)pepper spray, or the unnecessary use of physical force,
constitutes gross misconduct. {For details of the law and department procedures and
policies relative to the use of force).
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(ac)

(ad)

(ae)

(af)

(ag)

(ah)

(ai)

Maintenance of Department Property: Members and employees are responsible for
the proper care of department property and equipment. Damaged or lost property
may subject the responsible individual to reimbursement charges and/or appropriate
disciplinary action.

Reporting Damage: Accidents involving City personnel and/or equipment must be
reported in accordance with procedures in this manual and the applicable City of Santa
Cruz Administrative Procedure Order.

Consumption of Intoxicants; Off-duty members will not consume intoxicants in a
public place to the extent that they are unable to care for themselves and/or become
discourteous when such conduct reflects adversely upon the Department.

Gambling: No games of chance for stakes or wages or other gambling will take place
at the police building or any other police or City-owned facility.

Off Duty Enforcement Action: Prior to taking enforcement action, off-duty officers
will first give consideration to causing the appropriate action to be effected by
on-duty personnel from the law enforcement agency in which the activity occurs.
Additionally, the Depariment recognizes that off-duty officers cannot rely on the
immediate assistance or application of police resources in the same capacity as while
on-duty and thus, does nof expect officers to jeopardize themselves or others by taking
police action while off-duty.

1.  Neighborhood Disputes: When on or off-duty, department members will avoid
bacoming officially involved in quarrels or disputes occurring in their own
neighborhoods, unless the incident involves an immediate threat to human life.
In any event, department members will first give consideration to their capacity
to render an appropriate and adequate response before any action is taken.

2. Al off-duty arrests shall require notification of the on-duty sergeant.

Chemical Tests: Department members may be required to submit to a chemical test
if they are involved in certain, but not ali, enforcement situations. When required by a
superior officer, members will submit to a test foliowing the incident. Circumstances
which may require chemical tests are as follows:

1.  The member injures or Kills another person.
2. In-custody death.

3. The member or a superior officer determines that sobriety should be
documented.

4.  Chemical tests may include, but are not limited to, a test of the blood, breath,
or urine.

Carrying Equipment Off-Duty: When off-duty, officers will carry or have in their.
immediate possession their issued identification card. Officers may, but are not

required to, carry firearms or chemical agent devices when off-duty (at their discretion).

Whenever an officer carries a firearm, the department badge must also be carried.

When wearing an off-duty firearm, officers will avoid exposing the weapon to public

view.
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1.  Chemical Agent Devices: Officers will carry only chemical agent devices issued
or approved by the Department.

(a)) The Code of Professional Conduct and Responsibility for Peace Officers: Is hereby
made a part of the Duty Manual and all sworn officers, and non-sworn employees
where applicable, shall conform fo it. It is attached to the General Order for reference.
(Attachment A)

(ak) Lying: Intentional mis-truths, an assertion of fact not actually known to be true when
made, or omission intended to present an inaccurate account or conceal misconduct.

321.3 DISCIPLINE

321.3.1 DEPARTMENT RESPONSIBILITY

The Department has responsibility to its members and the community to seek out and discipline
those whose conduct discredits the Department or impairs its effective operation. Discipline has
as its immediate purpose the channelfing of individual effort into effective and productive action. It
may involve encouragement inspiration, training, or the imposition of negative sanctions. Negative
sanctions administered internally may range from a warning, where the immediate effect is on
the individual, to termination, where the positive result is the reassurance io other employees of
the unacceptable limits of misconduct. Policies, procedures, rules, regulations, and writien or oral
directives are made known as guidelines to set standards as acceptable and desired objectives.
When violations of such directives occur, members of the Department will be subject to disciplinary
action.

A well-disciplined Police Department is a Department whose members voluntarily conform to all
Department policies, procedures, and rules. It follows that the best disciplined Department is least
in need of corrective action. Nevertheless, a violation of the Department's policies, procedures
and rules, or of the law, requires disciplinary action.

Discipline may be instruction or counseling which modifies the behavior of an individual, or may
be punishment. The use of punishment as a disciplinary technique will be resorted to only when
other forms of discipline have failed or the gravity of the viclation dictates its use for the good of
the Department,

321.3.2 GENERAL CONDUCT SUBJECT TO DISCIPLINARY ACTION

Any member or employee of the Santa Cruz Police Department whose personal actions reflect,
or may reflect if known, against the reputation of the law enforcement profession, the Police
Department or the City of Santa Cruz, or who commits an offense punishable under the laws
or statutes of the United States, the State, or local ordinances, or violates any provision of the
Rules and Regulations of the City of Santa Cruz or of the Department including, but notlimited to,
General Orders, Training Bulletins/Procedures, memorandums and/or disobeys any lawful order
or is incompetent to perform assigned duties is subject to appropriate disciplinary action.
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321.3.3 SPECIFIC CONDUCT SUBJECT TO DISCIPLINARY ACTION
In concert with Civil Service rules, a member of the Department may be made the subject of
disciplinary action whenever a member's conduct warrants.

321.3.4 DISCIPLINARY ACTION PERMITTED
When corrective action is indicated by the finding, one or more of the following actions may be
taken by the Chief of Police subject to the provisions of the Charter of the City of Santa Cruz:

(a) Counseling;

(b} Training;

(c) Oral reprimand;

(d) Written reprimand;

(e) Suspension;

(i Demotion;

(g} Dismissal from the Department.

The levei of discipline to be imposed will be considered on a case by case basis in accordance
with the factors of consideraticn delineated in this General Order. Nothing set forth herein shall
be construed as obligating the Department to adhere fo a policy or procedure of progressive
discipline.

321.3.5 DEPARTMENT AUTHORITY FOR DiSCIPLINARY ACTION
Departmental disciplinary authority and responsibility rests with the Chief of Police. Supervisory
personnel may administer one or more of the following:

(@) Counseling;

(b) Training;

{c) Oral reprimand;

(d) Written recommendation for other disciplinary action.

In those instances where emergency relief from duty is believed necessary, commanding officers
will adhere to the procedures entitied "Non-Disciplinary Emergency Relief from Duty".

321.3.6 EMERGENCY INTER-DIVISIONAL DISCIPLINARY ACTION

When the improper conduct of a member or employee of one unit is of stch a nature that immediate
or emergency disciplinary action is required of a commanding or supervisory officer of another
unity, such action may be taken at once.

When such action is taken, the commanding or supervisory member imposing the discipline
will notify superiors in both chains of command immediately. When the conduct is such that
the commanding or supervisory member believes {hat other disciplinary measures are required,

Copyright Lexipol, LLG 2024/05/08, All Rights Reserved. Standards of Conduct and Discipline -203
Published with parmission by Santa Cruz Police Dapartment




Santa Cruz Police Department

Santa Cruz PD-CA Policy Manual
Santa Cruz PD-CA Policy Manual

Standards of Conduct and Discipline

such supervisor will submit a memorandum to the member's immediate supervisor detailing the
conduct.

321.3.7 INFORMING THE PERSON BEING DISCIPLINED

The member or employee being discipiined will be informed of the charges and penalties assigned
at the time such action is taken. Prior to the imposition of any discipline resulting in a suspension,
demotion or dismissal, the employee will be advised of their right to appeal the discipline prior to
its imposition at a meeting with the Chief of Police or designee.

321.3.8 APPEAL FROM PENALTIES

Appeals from penalties imposed as disciplinary measures may be taken as provided in the
Charter of the City of Santa Cruz and in accordance with the Civil Service rules and applicable
Memorandums of Understanding (MOU's).

321.3.9 USE OF COUNSELING AND TRAINING
Misconduct investigations which result in a finding of "Exonerated” or "Not-Sustained" will not

relieve Department supervisors or commanders from the responsibility of counseling or training
subordinate personnel who demonstrate problems of knowledge, judgment or common sense.

321.4 NON-DISCIPLINARY EMERGENCY RELIEF FROM DUTIES

The following personnel have the authority tc impose emergency refief from duty until the next
business day against an employee when it appears that such action is in the best interest of the
Department:

. Any command officer;
. Any police sergeant.

When a Department employee is relieved from duty pursuant to this procedure, the command
officer or sergeant instituting the action will direct the employee to report fo such employee's
division commander on the next business day at 0900 hours, uniess otherwise directed by
competent authority.

The command officer or sergeant imposing or recommending the action shall report to the
employee's division commander prior to the employee's designated time and have prepared a
written report of the details of the incident prompting the relief from duty. The report will include:

(@) The name, rank and present assignment of the person relieved from duty;

(b) The date(s) and time(s) of the incident and iocation(s);

(c) The section number(s) of this manual violated or common name of the violation,
(d) A complete statement of the facts of the incident;

(e} The written signature and rank of the preparing officer and his position in relation to
the member or employee involved.
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The relieved employee's division commander, or a designee, will evaluate the incident and
determine what action is appropriate. Division dispositions may be:

. Counseling;
. Training;
. Written reprimand.

All written reprimands will be forwarded to the Office of the Chief of Police for review. If disciplinary
action more severe than a written reprimand is indicated, the division commander will refer the
incident to the Office of the Chief of Police for further investigation.

321.5 CODE OF PROFESSIONAL CONDUCT AND RESPONSIBILITY FOR PEACE
OFFICERS (ATTACHMENT A}

321.5.1 PREAMBLE
WHEREAS, peace officers are vested with a public trust which requires that they consistently
demonsirate the highest degree of integrity and good moral character; and

WHEREAS, the need to maintain high standards of moral character, integrity, knowledge and
trust requires the establishment of a Code of Professional Conduct and Responsibility for peace
officers as a matter of the highest significance to the health, weifare, and safety of the citizens
of this state; and

WHEREAS, the establishment of a Code of Professional Conduct and Responsibility for Peace
Officers, which includes Canon of Ethics and minimum standards, requires the granting of authority
to enforce these standards of professional conduct through disciplinary action as necessary for
the protection of the health, welfare and safety of the public; therefore,

BE IT RESOLVED that the need to maintain high standards of moral character, integrity,
knowledge and trust require that peace officers establish and conform to a Code of Professional
Conduct and Responsibility for Peace Officers.

321.5.2 GENERAL STATEMENT

Peace officers are granted public trust, which requires that they consistently demonstrate the
highest degree of integrity. To be worthy of this public trust, and to ensure that their professional
conduct is above reproach, members of the peace officer profession must not only conform
to a Code of Ethics, but must also abide by these Canons of Ethics and Ethical Standards
which constitute this Code of Professional Conduct and Responsibility as a means of internal
regulation. The essence of a profession requires that, in addition to prescribing a desired level
of performance, it must establish minimum standards of ethical conduct with prescribed rules
for internal discipline to ensure compliance. Accordingly, this Code of Professional Conduct and
Responsibility is established for the peace officer profession.
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Nothing in the Code of Professional Conduct and Responsibility for Peace Officers is intended to
limit or supersede any provision of law relating to the duties and obligations of peace officers or
the consequence of a violation thereof.

Whereas these rules specify cerfain conduct as unprofessional, this is not to be interpreted as
approval of conduct not specifically mentioned.

Nothing in this code is intended to limit the authority of an agency to adopt and enforce rules and
regulations that are more stringent or comprehensive than those that are contained in this Code
of Professional Conduct and Responsibility of Peace Officers.

321.6 CANONS OF ETHICS

321.6.1 CANON ONE
Peace Officers shall uphold the Constitution of the United States, the State Constitution, and all
laws enacted or established pursuant to legally constituted authority.

Standard 1.1 Peace Officers shall recognize that the primary responsibility of their profession and
on and of the individual officer is the protection of the people within the jurisdiction of the United
States through upholding of their laws, the most important of which are the Constitution of the
United States and the State Constitutions and laws derived therefrom.

Standard 1.2 Peace Officers shall be aware of the extent and limitations of their authority in the
enforcement of the law.

Standard 1.3 Peace Officers shall diligently study principles and new enactments of the laws they
enforce.

Standard 1.4 Peace Officers shall be responsible for keeping abreast of current case law as
applied to their duties.

Standard 1.5 Peace Officers shall endeavor to uphold the spirit of the law, as opposed to enforcing
merely the letter of the law.

Standard 1.6 Peace Officers shall respect and uphold the dignity, human rights, and constitutional
rights of all persons. '

321.6.2 CANON TWO
Peace Officers shall be aware of and shall use proper and ethical procedure in discharging their
official duties and responsibilities.

Standard 2.1 Peace Officers shall be aware of their lawful authority to use what force is reasonably
necessary in securing compliance with their lawful enforcement duties.

Standard 2.2 Peace Officers shall truthfully, completely and impartially report, testify and present
evidence in all matters of an official nature.

Standard 2.3 Peace Officers shall follow legal practices in areas such as interrogation, arrest,
detention, searches, seizures, use of informants and collection and preservation of evidence.

Copyright Lexipol, LLC 2024/05/08, All Rights Reserved, Standards of Conduct and Discipline - 206
Published witn permission by Santa Cruz Police Department




Santa Cruz Police Department

Santa Cruz PD-CA Policy Manual
Santa Cruz PD-CA Policy Manual

Standards of Conduct and Discipline

Standard 2.4 Peace Officers shall follow the principles of integrity, fairness and impartiality in
connection with their duties.

321.6.3 CANON THREE
Peace Officers shall regard the discharge of their duties as a public trust and shall recognize their

responsibilities to the people whom they are sworn to protect and serve.

Standard 3.1 Peace Officers, as professionals, shall maintain an awareness of those factors
affecting their responsibilities.

Standard 3.2 Peace Officer, during their tour of duty, shali diligently devote their time and attention
fo the effective and professional performance of their responsibilities.

Standard 3.3 Peace Officers shall ensure that they are prepared for the effective and efficient
undertaking of their assignment.

Standard 3.4 Peace Officers shall safely and efficiently use equipment and material available to
them.

Standard 3.5 Peace Officers shall be prepared fo and shall respond effectively to the demands
of their office.

Standard 3.6 Peace Officers, with due regard for compassion, shall maintain an objective and
impartial attitude in official contacts.

Standard 3.7 Peace Officers shall not allow their personal convictions, beliefs, prejudices, or
biases to interfere unreasonably with their official acts or decisions.

Standard 3.8 Peace Officers shall recognize that their allegiance is first to the people, then to
their profession and the government entity or agency that employs them.

321.6.4 CANON FOUR
Peace Officers will so conduct their public life that they exemplify the high standards of integrity,
trust and morality demanded of a member of the peace officers profession.

Standard 4.1 Peace Officers shall refrain from consuming intoxicating beverages to the extent
that it resuits in impairment which brings discredit upon the profession or their employing agency,
or renders them unfit for their next tour of duty.

Standard 4.2 Peace Officers shali not consume intoxicating beverages while on duty, except to
the degree permitted in the performance of official duties, and under no circumstances while in
uniform.

Standard 4.3 Peace Officers shall not use any narcotics, hallucinogens or any other controlled
substance except when legaliy prescribed. When such controlled substances are prescribed,
officers shall notify their superior prior to reporiing for duty.

Copyright Lexipol, LLC 2024/05/08, All Rights Reserved. Standards of Conduct and Discipline - 207
Published with permission by Santa Cruz Police Depariment




Santa Cruz Police Department

Santa Cruz PD-CA Policy Manual
Santa Cruz PD-CA Policy Manual

Standards of Conduct and Discipline

Standard 4.4 Peace Officers shall maintain a level of conduct in their personal and business affairs
in keeping with the high standards of the peace officers profession. Officers shall not participate
in any incident involving moral turpitude.

Standard 4.5 Peace Officers shall not undertake financial obligations which they know or
reasonably should know they will be unable to meet and shall pay all just debts when due.

Standard 4.6 Peace Officers shall not engage in illegal political activities.

Standard 4.7 Peace Officers shall not permit or authorize for personal gain the use of their name
or photograph and official title identifying them as peace officers in connection with testimonial
or advertisements for any commedity, commercial enterprise, or commercial service which is not
the product of the officer involved.

Standard 4.8 Peace Officers shall not engage in any activity which would create a conflict of
interest or would be in violation of any law.

Standard 4.9 Peace Officers shall at all times conduct themselves in a manner which does not
discredit the peace officer profession or their employing agency.

Standard 4.10 Peace Officers shall not be disrespectful, insolent, mutinous or insubordinate in
attitude or conduct.

Standard 4.11 Peace Officers shall be courteous and respectful in their official dealings with the
public, fellow officers, superiors and subordinates.

Standard 4.12 Peace Officers shall not engage in any strike, work obstruction, or abstention,
in whole or in part, from the full, faithful and proper performance of their assigned duties and
responsibilities, except as authorized by law.

Standard 4.13 Peace Officers shall maintain a neutral position with regard to the merits of any
labor dispute, political protest, or other public demonstration while acting in an official capacity.

321.6.5 CANON FIVE
Peace Officers shall recognize that our society holds the freedoms of the individual as a paramount
precept which shall not be infringed upon without just, legal and necessary cause.

Standard 5.1 Peace Officers shall not restrict the freedom of individuals, whether by detention or
arrest, except to the extent necessary to legally or reasonably apply the law.

Standard 5.2 Peace Officers shall recognize the rights of individuals to be free from capricious ar
arbitrary acts which deny or abridge their fundamental rights as guaranteed by law.

Standard 5.3 Peace Officers shall not use their official position to detain an individua!l or restrict
the freedom of any individual, except in the manner and means permitted or prescribed by law.

321.6.6 CANON SIX
Peace Officers shall assist in maintaining the integrity and competence of the peace officer
profession.
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Standard 6.1 Peace Officers shall recognize that every person in our society is entitled to
professional, effective and efficient law enforcement services.

Standard 6.2 Peace Officers shall perform their duties in such a manner as to discourage double
standards.

Standard 6.3 Peace Officers shall conduct themselves so as to set exemplary standards of
performance for all law enforcement personnel.

Standard 6.4 Peace Officers shall maintain the integrity of their profession through complete
disclosure of those who violate any of these rules of conduct, viclate any law, or who conduct
themselves in a manner which tends to discredit the profession.

Standard 6.5 Peace Officers shall have responsibility for reparting to proper authorities any known
information which would serve to disqualify candidates from transferring within or entering the
profession.

Standard 6.6 Peace Officers shall be responsible for maintaining a level of education and
training that will keep them abreast of current techniques, concepts, law and requirements of the
profession.

Standard 6.7 Chief executive peace officers shall accept the responsibility of utilizing all available
resources and the authority of their office to maintain the integrity of their agency and the
competency of their officers.

Standard 6.8 Peace Officers shall assume a leadership role in furthering their profession by
encouraging and assisting in the education and training of other members of the profession.

321.6.7 CANON SEVEN
Peace Officers shali cooperate with other officials and organizations that are using

legal and ethical means to achieve the goals and objectives of the peace officer profession.

Standard 7.1 Peace Officers, within legal and agency guidelines, shall share with personnel,
both within and outside their agency, appropriate information that will facilitate the achievement
of criminal justice goals and objectives.

Standard 7.2 Peace Officers, whether requested through appropriate channels or called upon
individually, shall render needed assistance to any other officer in the proper performance of their
duty.

Standard 7.3 Peace Officers shall, within legal and agency guidelines, endeavor to communicate
to the people of their community the goals and objectives of the profession, and keep them
apprised of conditions which threaten the maintenance of an ordered society.

321.6.8 CANON EIGHT
Peace Officers shall not compromise their integrity, or that of their agency or profession, by
accepting, giving or soliciting any gratuity.
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Standard 8.1 Peace Officers shall refuse to offer, give or receive gifts, favors or gratuities, either
large or small, which can be reasonably interpreted as capable of influencing official acts or
judgments. This standard is not intended to isolate police officers from normal social practices, or
fo preciude gifts among friends, associates, or relatives, where appropriate.

Standard 8.2 Peace Officers shall not consider their badge of office as a license designed to
provide them with special favor or consideration.

321.8.9 CANON NINE
Standard 9.1 Peace Officers shall be aware of and shall meticulously ohserve all legal restrictions
on the release and dissemination of information.

Standard 9.2 Peace Officers shall treat as confidential the official business of their employing
agency, and shall release or disseminate such information solely in an authorized manner.

Standard 9.3 Peace Officers shall treat as confidential that information confided to them
personally. They shall disclose such information as required in the proper performance of their
duties.

Standard 9.4 Peace Officers shall neither disclose nor use for their personal interest any
confidential information acquired by them in the course of their official duties.

Standard 9.5 Peace Officers shall freat as confidential all matters relating fo investigations,
internal affairs and personnel.

321.7 INVESTIGATIVE PROVISIONS

(a) Investigative Procedures: Peace Officers under investigation for an alleged viclation
of any of these standards of agency disciplinary rules shall be afforded, at minimum,
the rights established by law and contract to ensure fair and just treatment in the
enforcement of disciplinary rules of conduct or agency rules.

{b} Exercise of Rights: By reason of the lawful exercise of rights, officers shall not be
discharged, disciplined, demoted, transferred or denied promotion or re-assignment,
or discriminated against with regard to employment nor threatened with such action.

{c) Criminal Investigations: When the investigation focuses on an officer for prosecution of
a criminal offense, the officer shall be afforded the same constifutional rights, privileges
or guarantees enjoyed by any person. This section, however, shall not deprive the
agency of the right to pursue the investigation administratively.

(d)} Agency Appeal or Review Process: To ensure due process, officers shall be provided
with an internal administrative appeal or review process or procedure. This process
shall be in addition to any external appeal process the employing agency may have
established for the review of disciplinary cases.
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321.8 ADMISSIBILITY/CONFIDENTIALITY

(a) Confidentiality of Investigative Files: To promote the complete investigation and
reporting of complaints against peace officer, the City finds that the need to
preserve and protect the work product of any agency outweighs the public interest
in full or partial disclosure, discovery or production in any manner of an agency's
investigative files pertaining to complaints against officers. Accordingly, administrative
files, records, reports or other documentation may be subpoenaed in either criminai
or civil proceedings only in accordance with existing law.
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